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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 

 

 

AVERAGE TIME TAKEN IN MILLISECONDS 
 

AISP 
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/07/2024 312 175 145 

02/07/2024 294 172 146 

03/07/2024 301 168 143 

04/07/2024 352 174 153 

05/07/2024 332 208 147 

06/07/2024 309 168 163 

07/07/2024 308 168 157 

08/07/2024 346 180 134 

09/07/2024 319 167 139 

10/07/2024 322 172 137 

11/07/2024 368 173 139 

12/07/2024 325 168 146 

13/07/2024 315 171 161 

14/07/2024 316 166 163 

15/07/2024 323 166 138 

16/07/2024 328 167 140 

17/07/2024 322 168 143 

18/07/2024 329 167 144 

19/07/2024 336 166 149 

20/07/2024 342 164 178 

21/07/2024 334 173 157 
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22/07/2024 357 178 119 

23/07/2024 348 171 124 

24/07/2024 353 165 127 

25/07/2024 370 168 122 

26/07/2024 331 165 124 

27/07/2024 315 164 146 

28/07/2024 334 168 185 

29/07/2024 330 171 144 

30/07/2024 331 176 142 

31/07/2024 310 169 140 

01/08/2024 331 178 139 

02/08/2024 323 185 145 

03/08/2024 346 174 173 

04/08/2024 312 175 151 

05/08/2024 336 180 139 

06/08/2024 344 178 145 

07/08/2024 346 176 140 

08/08/2024 365 172 142 

09/08/2024 350 178 150 

10/08/2024 349 170 170 

11/08/2024 339 176 159 

12/08/2024 336 171 148 

13/08/2024 333 175 141 

14/08/2024 348 173 145 

15/08/2024 342 168 164 

16/08/2024 313 173 142 

17/08/2024 321 172 170 

18/08/2024 301 172 153 

19/08/2024 330 173 115 

20/08/2024 369 170 121 

21/08/2024 381 177 122 

22/08/2024 374 172 121 

23/08/2024 363 174 132 

24/08/2024 324 175 159 

25/08/2024 379 173 168 

26/08/2024 337 177 133 

27/08/2024 344 176 138 

28/08/2024 335 176 135 

29/08/2024 335 181 134 

30/08/2024 333 173 137 

31/08/2024 340 176 154 

01/09/2024 354 180 173 

02/09/2024 351 192 130 

03/09/2024 348 180 135 

04/09/2024 397 175 140 



 
Copyright © 2022 - Banque Internationale à Luxembourg SA Tous droits réservés. 4 

 

05/09/2024 335 176 136 

06/09/2024 331 181 144 

07/09/2024 336 177 169 

08/09/2024 332 235 160 

09/09/2024 333 149 132 

10/09/2024 381 152 136 

11/09/2024 369 150 137 

12/09/2024 368 149 134 

13/09/2024 342 147 140 

14/09/2024 363 140 168 

15/09/2024 341 143 163 

16/09/2024 352 151 136 

17/09/2024 376 152 140 

18/09/2024 349 146 138 

19/09/2024 345 150 136 

20/09/2024 356 145 147 

21/09/2024 345 137 161 

22/09/2024 356 149 141 

23/09/2024 332 147 116 

24/09/2024 358 160 117 

25/09/2024 549 152 127 

26/09/2024 405 150 141 

27/09/2024 389 152 126 

28/09/2024 366 151 149 

29/09/2024 389 143 145 

30/09/2024 399 148 127 

 
PISP 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 

PISP time taken in ms 
Corporate service (Non 
working days excluded) 

01/07/2024 1139 1656 385062 

02/07/2024 1040 1657 472130 

03/07/2024 578 1645 662570 

04/07/2024 958 1676 480086 

05/07/2024 1054 1723 771449 

06/07/2024 748 1576 - 

07/07/2024 419 1650 - 

08/07/2024 730 1647 442727 

09/07/2024 627 1631 415779 

10/07/2024 521 1655 420100 

11/07/2024 533 1668 460001 

12/07/2024 555 1620 568422 

13/07/2024 532 1618 - 
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14/07/2024 476 1536 - 

15/07/2024 541 1633 503971 

16/07/2024 672 1626 545113 

17/07/2024 972 1615 576092 

18/07/2024 927 1582 421752 

19/07/2024 905 1573 732692 

20/07/2024 683 1560 - 

21/07/2024 798 1623 - 

22/07/2024 1176 1646 453597 

23/07/2024 1085 1615 432402 

24/07/2024 865 1594 495344 

25/07/2024 1080 1631 460530 

26/07/2024 1133 1598 798420 

27/07/2024 689 1934 - 

28/07/2024 692 1651 - 

29/07/2024 880 1593 501917 

30/07/2024 1047 1604 536732 

31/07/2024 814 1663 598322 

01/08/2024 783 1683 442997 

02/08/2024 866 1682 884157 

03/08/2024 494 1721 - 

04/08/2024 464 1817 - 

05/08/2024 914 1913 554491 

06/08/2024 821 1876 457786 

07/08/2024 893 1686 393764 

08/08/2024 665 1581 390060 

09/08/2024 1017 1621 855736 

10/08/2024 658 1613 - 

11/08/2024 1192 2104 - 

12/08/2024 849 2168 458409 

13/08/2024 982 2160 401836 

14/08/2024 936 2159 382892 

15/08/2024 683 2107 - 

16/08/2024 734 2083 518499 

17/08/2024 564 2079 - 

18/08/2024 641 2125 - 

19/08/2024 688 2106 405362 

20/08/2024 685 2107 484275 

21/08/2024 739 2237 350875 

22/08/2024 1386 2146 400778 

23/08/2024 771 2149 636587 

24/08/2024 526 2252 - 

25/08/2024 541 2148 - 

26/08/2024 687 2184 392618 

27/08/2024 920 2171 495130 
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28/08/2024 1170 2199 520416 

29/08/2024 1018 2165 423351 

30/08/2024 874 2117 3224760 

31/08/2024 433 2127 - 

01/09/2024 671 2167 - 

02/09/2024 934 2164 398585 

03/09/2024 841 2084 403519 

04/09/2024 876 2000 421876 

05/09/2024 670 2031 457673 

06/09/2024 1004 2086 907743 

07/09/2024 682 2111 - 

08/09/2024 620 2069 - 

09/09/2024 769 2156 390806 

10/09/2024 893 2156 392236 

11/09/2024 571 2152 428866 

12/09/2024 1028 2203 435786 

13/09/2024 771 2171 483155 

14/09/2024 609 2130 - 

15/09/2024 706 2163 - 

16/09/2024 748 2189 367847 

17/09/2024 895 2202 387888 

18/09/2024 975 2108 379160 

19/09/2024 874 2128 381557 

20/09/2024 883 2113 708548 

21/09/2024 770 2100 - 

22/09/2024 791 2170 - 

23/09/2024 995 2125 471834 

24/09/2024 969 2180 531861 

25/09/2024 1320 2231 561203 

26/09/2024 1075 2215 622256 

27/09/2024 786 2223 515066 

28/09/2024 634 2196 - 

29/09/2024 723 2641 - 

30/09/2024 1089 2207 483372 

 

 


