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AlS AND PIS RESPONSE TIMES
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE

The report presents in graph and table form the daily average response time in
milliseconds of the Account Information and Payment Initiation services recorded
during the past quarter.
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PISP

PISP time taken in ms OpenBanking API

PISP time taken in ms Retail ebanking
PISP time taken in ms Corporate service (Non working days excluded)

PISP time in ms Corporate service moving average
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA
AISP
i AISP time taken in ms AISP time taken in ms Retail AISP time taken in ms

OpenBanking API ebanking Corporate service
01/04/2024 341 142 138
02/04/2024 311 161 106
03/04/2024 332 143 109
04/04/2024 358 138 113
05/04/2024 321 166 123
06/04/2024 307 176 143
07/04/2024 297 154 130
08/04/2024 273 173 111
09/04/2024 294 153 116
10/04/2024 305 148 116
11/04/2024 285 153 115
12/04/2024 303 156 116
13/04/2024 309 152 149
14/04/2024 298 154 144
15/04/2024 300 158 110
16/04/2024 349 176 114
17/04/2024 303 152 116
18/04/2024 345 173 113
19/04/2024 303 169 118
20/04/2024 334 144 150

21/04/2024 327 170 0
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27/05/2024
28/05/2024
29/05/2024
30/05/2024
31/05/2024
01/06/2024
02/06/2024
03/06/2024
04/06/2024
05/06/2024
BIL

1856

337
296
314
320
330
322
307
310
323
323
333
297
322
290
298
312
369
321
294
385
312
394
323
370
744
319
301
337
335
279
258
312
276
281
266
309
300
303
268
289
310
324
327
311
274
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153
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136
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145
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192
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142
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139
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PISP

Date

01/04/2024
02/04/2024
03/04/2024
04/04/2024
05/04/2024
06/04/2024
07/04/2024
08/04/2024
09/04/2024
10/04/2024
11/04/2024
12/04/2024
13/04/2024
14/04/2024

Bl

312
306
338
325
286
312
324
301
303
260
248
256
267
265
278
285
292
301
279
280
286
252
257
259
244

PISP time taken in ms
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PISP time taken in ms Retail
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137
154
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132
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159
160

PISP time taken in ms
Corporate service (Non

OpenBanking API ebanking e
969 1550
1149 1579 507916
1434 1496 484651
873 1534 418131
776 1555 798265
563 1535
693 1572
1202 1548 424315
804 1475 446457
908 1652 417203
653 1527 409283
1013 1508 600381
940 1626
772 1581
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1216
888
854
786
946
662
919
854
890
793
986
823
365
688
729
828
767

1166
837
595
614
836
890
947
813
934
520
936

1047
875
769

6035

1000

1064

1079
760

1028
508
828
808
744
541
522
833
991
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1497
1608
1600
1647
1630
1567
1542
1597
1522
1498
1547
1648
1551
1608
1573
1519
1531
1523
1528
1584
1527
1508
1544
1518
1501
1536
1546
1527
1577
1585
1563
1560
1581
1475
1484
1494
1528
1569
1627
1507
1554
1514
1562
1541
1533

414948
385066
386236
426822
817526

463212
433649
383198
414025
534578

467222
419691

453296
645005

365573
431088
382051
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438296
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457727
397714
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858
884
604
716
990
935
858
953
1044
1114
901
705
1096
785
886
863
738
569
636
765
938
672
738
707
864
773
1079
981
543
745
798
655
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1530
1609
1536
1561
1521
1537
1510
1512
1491
1537
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1554
1607
1530
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1504
1554
1536
1528
1530
1541
1526
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1609
1613
1635
1578
1654
1621

498606
794193

410060
418951
410768
433808
1005804

449202
439707
910298
425943
664564

454059
493786
431621
421569
628260

555925
465977
449576
512215
1020492



