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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 

 

 

AVERAGE TIME TAKEN IN MILLISECONDS 
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PISP 

 
 
 

AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/10/2023 538 695 124 

02/10/2023 408 22746 96 

03/10/2023 349 2971 98 

04/10/2023 310 612 102 

05/10/2023 307 1564 101 

06/10/2023 294 3726 111 

07/10/2023 322 751 127 

08/10/2023 296 2659 134 

09/10/2023 306 1365 100 

10/10/2023 346 949 106 

11/10/2023 296 931 105 

12/10/2023 329 795 104 

13/10/2023 320 1176 110 

14/10/2023 341 894 118 

15/10/2023 346 911 114 

16/10/2023 342 1152 102 

17/10/2023 358 976 104 

18/10/2023 303 1062 103 

19/10/2023 316 868 103 
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20/10/2023 316 884 104 

21/10/2023 328 964 117 

22/10/2023 317 911 134 

23/10/2023 337 939 119 

24/10/2023 363 918 120 

25/10/2023 327 982 122 

26/10/2023 289 952 117 

27/10/2023 317 975 120 

28/10/2023 309 938 128 

29/10/2023 288 932 135 

30/10/2023 277 1152 103 

31/10/2023 307 984 108 

01/11/2023 364 213 118 

02/11/2023 337 622 105 

03/11/2023 353 557 106 

04/11/2023 316 296 129 

05/11/2023 301 191 114 

06/11/2023 304 491 102 

07/11/2023 294 396 107 

08/11/2023 313 400 117 

09/11/2023 278 302 117 

10/11/2023 318 361 117 

11/11/2023 305 175 138 

12/11/2023 293 131 116 

13/11/2023 313 283 124 

14/11/2023 359 434 117 

15/11/2023 297 275 120 

16/11/2023 319 278 114 

17/11/2023 351 209 116 

18/11/2023 330 139 125 

19/11/2023 295 333 164 

20/11/2023 300 240 129 

21/11/2023 339 282 133 

22/11/2023 368 217 130 

23/11/2023 369 241 136 

24/11/2023 346 218 133 

25/11/2023 305 153 175 

26/11/2023 289 187 131 

27/11/2023 308 248 109 

28/11/2023 337 351 112 

29/11/2023 290 261 115 

30/11/2023 307 261 112 

01/12/2023 316 266 114 

02/12/2023 297 135 132 

03/12/2023 270 209 126 
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04/12/2023 246 316 110 

05/12/2023 310 299 124 

06/12/2023 327 225 109 

07/12/2023 319 283 116 

08/12/2023 296 266 115 

09/12/2023 244 183 133 

10/12/2023 289 234 150 

11/12/2023 287 277 108 

12/12/2023 267 256 113 

13/12/2023 315 241 115 

14/12/2023 279 344 119 

15/12/2023 281 319 111 

16/12/2023 304 179 133 

17/12/2023 311 186 150 

18/12/2023 312 292 131 

19/12/2023 271 270 139 

20/12/2023 290 307 137 

21/12/2023 282 263 144 

22/12/2023 284 294 142 

23/12/2023 340 212 154 

24/12/2023 314 100 123 

25/12/2023 332 107 160 

26/12/2023 340 130 127 

27/12/2023 362 267 121 

28/12/2023 371 534 121 

29/12/2023 318 255 115 

30/12/2023 358 259 124 

31/12/2023 315 624 116 

 
PISP 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 

PISP time taken in ms 
Corporate service (Non 
working days excluded) 

01/10/2023 0 0  

02/10/2023 356 5574 366064 

03/10/2023 265 652 383917 

04/10/2023 299 33 391168 

05/10/2023 297 16 411630 

06/10/2023 628 13 1216018 

07/10/2023 347 13 - 

08/10/2023 298 71 - 

09/10/2023 341 21 378111 

10/10/2023 510 13 404448 

11/10/2023 365 7 419246 
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12/10/2023 372 20 413148 

13/10/2023 338 46 655196 

14/10/2023 363 15 - 

15/10/2023 345 11 - 

16/10/2023 344 20 455178 

17/10/2023 390 18 430631 

18/10/2023 257 15 448785 

19/10/2023 317 11 390103 

20/10/2023 367 13 370565 

21/10/2023 388 15 - 

22/10/2023 436 15 - 

23/10/2023 360 20 381637 

24/10/2023 381 22 384476 

25/10/2023 300 16 458727 

26/10/2023 356 13 412630 

27/10/2023 298 7 825988 

28/10/2023 290 15 - 

29/10/2023 270 51 - 

30/10/2023 980 14 396790 

31/10/2023 259 11 413357 

01/11/2023 342 7 - 

02/11/2023 324 19 417150 

03/11/2023 297 7 753532 

04/11/2023 295 15 - 

05/11/2023 283 15 - 

06/11/2023 467 20 519608 

07/11/2023 460 11 497819 

08/11/2023 328 20 486426 

09/11/2023 519 15 538385 

10/11/2023 383 10 419552 

11/11/2023 294 15 - 

12/11/2023 299 13 - 

13/11/2023 313 20 400194 

14/11/2023 308 53 360935 

15/11/2023 228 13 385436 

16/11/2023 274 10 420766 

17/11/2023 321 22 499216 

18/11/2023 568 15 - 

19/11/2023 322 19 - 

20/11/2023 292 15 397337 

21/11/2023 266 19 411310 

22/11/2023 452 10 437200 

23/11/2023 402 7 414732 

24/11/2023 325 15 698156 

25/11/2023 270 13 - 
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26/11/2023 292 27  

27/11/2023 305 23 401418 

28/11/2023 271 23 409850 

29/11/2023 301 13 537640 

30/11/2023 339 15 424318 

01/12/2023 321 15 900403 

02/12/2023 299 19 - 

03/12/2023 261 10 - 

04/12/2023 245 8 433577 

05/12/2023 321 10 432734 

06/12/2023 313 15 414289 

07/12/2023 283 70 434207 

08/12/2023 265 3 957888 

09/12/2023 268 11 - 

10/12/2023 282 10 - 

11/12/2023 218 15 523001 

12/12/2023 262 90 532580 

13/12/2023 253 19 427065 

14/12/2023 234 64 404797 

15/12/2023 250 13 515477 

16/12/2023 296 15 - 

17/12/2023 290 23 - 

18/12/2023 306 15 460225 

19/12/2023 256 15 423811 

20/12/2023 444 13 402565 

21/12/2023 264 20 476633 

22/12/2023 262 12 412404 

23/12/2023 311 11 - 

24/12/2023 283 7 - 

25/12/2023 316 15 - 

26/12/2023 311 16 - 

27/12/2023 319 7 472011 

28/12/2023 332 140 542494 

29/12/2023 308 31 993027 

30/12/2023 352 7 - 

31/12/2023 281 63 - 

 

 


