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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 

 

 

AVERAGE TIME TAKEN IN MILLISECONDS 
AISP 
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PISP 

 

 
 

AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/01/2023 48 1217 88 

02/01/2023 354 1230 106 

03/01/2023 444 1286 97 

04/01/2023 451 1330 95 

05/01/2023 454 1290 87 

06/01/2023 462 1283 93 

07/01/2023 451 1296 83 

08/01/2023 445 1272 87 

09/01/2023 456 1388 88 

10/01/2023 436 1314 94 

11/01/2023 462 1325 96 

12/01/2023 422 1332 104 

13/01/2023 457 1345 101 

14/01/2023 444 1432 81 

15/01/2023 426 1380 366 

16/01/2023 436 1322 82 

17/01/2023 431 1344 85 

18/01/2023 442 1373 84 
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19/01/2023 444 1346 86 

20/01/2023 444 1346 86 

21/01/2023 464 1288 81 

22/01/2023 440 1284 93 

23/01/2023 460 1317 82 

24/01/2023 452 1321 90 

25/01/2023 473 1324 97 

26/01/2023 468 1308 91 

27/01/2023 380 1335 89 

28/01/2023 400 1320 77 

29/01/2023 422 1353 85 

30/01/2023 443 1309 86 

31/01/2023 462 1381 84 

01/02/2023 471 1379 83 

02/02/2023 452 1296 89 

03/02/2023 444 1277 93 

04/02/2023 431 1369 104 

05/02/2023 410 1287 97 

06/02/2023 419 1349 91 

07/02/2023 416 1295 95 

08/02/2023 424 1318 92 

09/02/2023 410 1318 98 

10/02/2023 417 1256 96 

11/02/2023 422 1257 87 

12/02/2023 381 1113 126 

13/02/2023 410 1242 94 

14/02/2023 423 1151 95 

15/02/2023 400 1084 100 

16/02/2023 402 1139 98 

17/02/2023 404 1284 100 

18/02/2023 394 1183 98 

19/02/2023 396 1053 109 

20/02/2023 415 1138 93 

21/02/2023 397 1014 99 

22/02/2023 397 1084 96 

23/02/2023 402 1050 106 

24/02/2023 407 1066 106 

25/02/2023 397 1018 115 

26/02/2023 398 1035 112 

27/02/2023 403 1080 102 

28/02/2023 404 1052 101 

01/03/2023 417 1049 101 

02/03/2023 412 1045 100 

03/03/2023 425 1071 101 

04/03/2023 427 1203 105 
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05/03/2023 400 1071 97 

06/03/2023 410 1063 100 

07/03/2023 444 1078 97 

08/03/2023 448 1126 100 

09/03/2023 458 1156 98 

10/03/2023 428 1155 101 

11/03/2023 442 2609 101 

12/03/2023 469 1017 104 

13/03/2023 466 1042 99 

14/03/2023 452 1112 100 

15/03/2023 415 1051 104 

16/03/2023 387 1129 101 

17/03/2023 417 1047 106 

18/03/2023 413 1018 111 

19/03/2023 412 1355 102 

20/03/2023 421 1062 99 

21/03/2023 452 1035 96 

22/03/2023 445 991 104 

23/03/2023 441 1016 102 

24/03/2023 428 1006 110 

25/03/2023 396 933 135 

26/03/2023 401 973 119 

27/03/2023 394 1058 100 

28/03/2023 398 1089 102 

29/03/2023 417 1120 96 

30/03/2023 409 1322 103 

31/03/2023 377 1323 102 

 
PISP 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 

PISP time taken in ms 
Corporate service (Non 
working days excluded) 

01/01/2023 46  1407   

02/01/2023 110 1561 466427 

03/01/2023 157 1603 421237 

04/01/2023 143 1574 574091 

05/01/2023 160 1542 383967 

06/01/2023 165 1550 1391227 

07/01/2023 136 1443   

08/01/2023 157 1505   

09/01/2023 160 1571 429854 

10/01/2023 145 1526 736776 

11/01/2023 165 1549 425391 

12/01/2023 167 1535 412330 



 
Copyright © 2022 - Banque Internationale à Luxembourg SA Tous droits réservés. 5 

 

13/01/2023 146 1497 683205 

14/01/2023 142 1545   

15/01/2023 142 1456   

16/01/2023 143 1555 460638 

17/01/2023 130 1723 413660 

18/01/2023 136 1780 484772 

19/01/2023 133 1522 415586 

20/01/2023 134 1510 537523 

21/01/2023 133 1349   

22/01/2023 129 1400   

23/01/2023 135 1613 383863 

24/01/2023 129 1559 438976 

25/01/2023 138 1469 401214 

26/01/2023 157 1653 464335 

27/01/2023 143 1469 685309 

28/01/2023 124 1649   

29/01/2023 119 1381   

30/01/2023 148 1528 469483 

31/01/2023 146 1554 483129 

01/02/2023 155 1812 443094 

02/02/2023 150 1502 416532 

03/02/2023 161 1470 827042 

04/02/2023 139 1687   

05/02/2023 122 1380   

06/02/2023 150 1550 404030 

07/02/2023 167 1611 438437 

08/02/2023 140 1468 414225 

09/02/2023 148 1498 457121 

10/02/2023 147 1487 517405 

11/02/2023 149 1697   

12/02/2023 89 1320   

13/02/2023 150 1650 362715 

14/02/2023 133 1244 403900 

15/02/2023 137 1217 581016 

16/02/2023 145 1297 419184 

17/02/2023 134 1324 481868 

18/02/2023 130 1231   

19/02/2023 123 1031   

20/02/2023 150 1100 533868 

21/02/2023 140 1112 435300 

22/02/2023 166 1308 394641 

23/02/2023 144 1126 432454 

24/02/2023 142 1178 859565 

25/02/2023 137 1023   

26/02/2023 137 1029   



 
Copyright © 2022 - Banque Internationale à Luxembourg SA Tous droits réservés. 6 

 

27/02/2023 144 1224 447076 

28/02/2023 142 2008 430856 

01/03/2023 145 1181 479577 

02/03/2023 151 1260 420692 

03/03/2023 159 1193 738433 

04/03/2023 148 1123   

05/03/2023 144 1062   

06/03/2023 155 1295 462380 

07/03/2023 155 1227 426976 

08/03/2023 165 1331 423985 

09/03/2023 173 1314 445906 

10/03/2023 176 1343 519083 

11/03/2023 199 4163   

12/03/2023 140 949   

13/03/2023 148 1169 463358 

14/03/2023 161 1243 395653 

15/03/2023 162 1107 431168 

16/03/2023 154 1121 422922 

17/03/2023 180 1174 402729 

18/03/2023 145 1119   

19/03/2023 163 1266   

20/03/2023 156 1111 419305 

21/03/2023 154 1109 449016 

22/03/2023 162 1121 416809 

23/03/2023 163 1117 444560 

24/03/2023 161 1153 654757 

25/03/2023 171 1100   

26/03/2023 148 1092   

27/03/2023 153 1243 420976 

28/03/2023 148 1239 411330 

29/03/2023 146 1354 454601 

30/03/2023 146 1618 438395 

31/03/2023 142 1607 664963 

 

 


