BIL API

Performance
statistics

AlS AND PIS RESPONSE TIMES
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE

The report presents in graph and table form the daily average response time in
milliseconds of the Account Information and Payment Initiation services recorded
during the past quarter.

AVERAGE TIME TAKEN IN MILLISECONDS
AISP

== A|SP time taken in ms OpenBanking AP| === A|SP time taken in ms Retail ebanking

AISP time taken in ms Corporate service
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PISP

= P|SP time taken in ms OpenBanking API
= P|SP time taken in ms Retail ebanking
PISP time taken in ms Corporate service (Non working days excluded)

PISP time in ms Corporate service moving average
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA

AISP

AISP time taken in ms

AISP time taken in ms Retail

AISP time taken in ms

Date OpenBanking API ebanking Corporate service
01/10/2022 379 1457 98
02/10/2022 397 1411 99
03/10/2022 405 1464 98
04/10/2022 418 1438 100
05/10/2022 396 1495 96
06/10/2022 410 1527 95
07/10/2022 434 1551 93
08/10/2022 381 1473 99
09/10/2022 381 1702 124
10/10/2022 408 1515 93
11/10/2022 397 1441 101
12/10/2022 435 1511 91
13/10/2022 410 1521 100
14/10/2022 442 1442 94
15/10/2022 407 1389 99
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16/10/2022
17/10/2022
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17/11/2022
18/11/2022
19/11/2022
20/11/2022
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85
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96



30/11/2022 439 1437 97

01/12/2022 449 1439 101
02/12/2022 403 1606 95
03/12/2022 425 1497 79
04/12/2022 375 1408 93
05/12/2022 397 1551 96
06/12/2022 400 1451 92
07/12/2022 396 1537 94
08/12/2022 452 1584 87
09/12/2022 404 1414 93
10/12/2022 401 1438 80
11/12/2022 417 1474 86
12/12/2022 376 1786 95
13/12/2022 399 1372 92
14/12/2022 364 1412 89
15/12/2022 356 1393 91
16/12/2022 371 1414 93
17/12/2022 347 1402 86
18/12/2022 348 1381 83
19/12/2022 394 1437 94
20/12/2022 419 1402 97
21/12/2022 424 1354 97
2211212022 430 1380 103
23/12/2022 442 1482 103
24/12/2022 408 1374 80
25/12/2022 402 1430 87
26/12/2022 427 1488 87
27/12/2022 406 1284 97
28/12/2022 44?2 1378 92
29/12/2022 449 1365 91
30/12/2022 404 1465 97
31/12/2022 459 80

PISP

Date PISP time taken in ms PISP time taken in ms Retail C':'f;otr';‘:: :2':52;”(&2
OpenBanking API ebanking e
01/10/2022 151 1763
02/10/2022 169 1796
03/10/2022 163 1874 510852
04/10/2022 159 1841 409083
05/10/2022 165 1832 511817
06/10/2022 160 1779 475668
07/10/2022 159 1989 534640

1856
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