BIL API

Performance
statistics

AlS AND PIS RESPONSE TIMES
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE

The report presents in graph and table form the daily average response time in
milliseconds of the Account Information and Payment Initiation services recorded
during the past quarter.

AVERAGE TIME TAKEN IN MILLISECONDS
AISP

== A|SP time taken in ms OpenBanking AP| === A|SP time taken in ms Retail ebanking

AISP time taken in ms Corporate service

3500
3000
2500
2000
1500 v,\’\N\JV\’\/"\IV\/\/\’J\/\N LMJ\AJ\/W\/
1000
500 %
0
ANANANANANANNANANANANAN AN NN AN NN AN AN NN AN NN AN NN AN NN AN AN NN NN NN NNNNNAN
AN NN AN AN N AN AN AN I I I Il lilidldjllldldlldldllll
[eNeolololoNololololololooolololoNoNoolojoloNoNololololoNolololojolololololoNoNoNololoNoNe)
ANANANANANANANANANANANANANAN NN ANAN AN NN NN NN AN NN AN AN AN NN NN NN NANANANNANNANN
e e e e e e e e e T T e e e s T - - B - - - - - - - - - - - - e R B B B e e e e e B B B e e
D DS DS DS D D DS SIS SIS IS0 0000000V NOVDNVOVDNDDDDDDDDDIHIOHOH OO O O D
[eNeoNooNoNoloNoNoNoNoNooooloNololooloolololololololololooNololololololoNoNoloNoNoNoNe)
NS S S S S S L S S S S S S S S S L L L S S L L S L L S S S <
TAMNMOUNODAMUONOOTANULNOOTATANTOOONTOONOANTOOOOTANULNDAMNMUOLNOOAMLUONOD
OO0 OO dddddANANNANNMOOOOAdddddANANANNNMOOOOO dddddNNNNN

Bly Copyright © 2022 - Banque Internationale a Luxembourg SA Tous droits réservés. 1



PISP

= P|SP time taken in ms OpenBanking API
= P|SP time taken in ms Retail ebanking
PISP time taken in ms Corporate service (Non working days excluded)

PISP time in ms Corporate service moving average
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA

AISP

AISP time taken in ms

AISP time taken in ms Retail

AISP time taken in ms

Date OpenBanking API ebanking Corporate service
01/07/2022 584 97
02/07/2022 532 1456 84
03/07/2022 506 1488 89
04/07/2022 598 1415 93
05/07/2022 612 1409 89
06/07/2022 581 1442 89
07/07/2022 542 1468 91
08/07/2022 544 1469 90
09/07/2022 512 1623 86
10/07/2022 442 1564 77
11/07/2022 508 1498 89
12/07/2022 469 1463 87
13/07/2022 497 1499 90
14/07/2022 487 1418 92
15/07/2022 481 1480 89
16/07/2022 524 1429 88
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BIL
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442
465
443
433
432
405
413
422
418
438
389
352
403
400
349
380
422
413
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406
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446
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94
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02/09/2022 426 1524 97

03/09/2022 394 1550 95
04/09/2022 423 1533 92
05/09/2022 415 1464 99
06/09/2022 443 1504 93
07/09/2022 441 1460 97
08/09/2022 420 1472 99
09/09/2022 450 1463 98
10/09/2022 396 1831 92
11/09/2022 396 1673 92
12/09/2022 415 1501 94
13/09/2022 405 1481 92
14/09/2022 423 1906 101
15/09/2022 418 1540 98
16/09/2022 413 1510 101
17/09/2022 415 1671 107
18/09/2022 415 1574 102
19/09/2022 456 1486 99
20/09/2022 414 1583 98
21/09/2022 407 1518 95
22/09/2022 408 1485 96
23/09/2022 384 1577 100
24/09/2022 415 1480 92
25/09/2022 368 1537 96
26/09/2022 407 1600 96
27/09/2022 457 1402 94
28/09/2022 415 1547 94
29/09/2022 448 1496 96
30/09/2022 407 1457 99
PISP
Date PISP time taken in ms PISP time taken in ms PISP time taken in ms Corporate
OpenBanking API Retail ebanking service (Non working days excluded)

01/07/2022 175 1758 999696
02/07/2022 196 2120

03/07/2022 190 1516

04/07/2022 182 1647 493793
05/07/2022 164 1716 437194
06/07/2022 172 1700 429664
07/07/2022 192 1757 514093
08/07/2022 174 1707 684762
09/07/2022 179 1608

10/07/2022 142 1566

11/07/2022 154 1623 413444

1856
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