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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 
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PISP 

 
 
 

 

AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/04/2022 694   91 

02/04/2022 683 1738 84 

03/04/2022 610 1492 80 

04/04/2022 600 1549 124 

05/04/2022 621 1648 90 

06/04/2022 621 1618 94 

07/04/2022 641 1656 94 

08/04/2022 658 1608 91 

09/04/2022 640 1768 85 

10/04/2022 621 1632 89 
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11/04/2022 681 1590 93 

12/04/2022 669 1656 89 

13/04/2022 660 1650 100 

14/04/2022 653 1558 99 

15/04/2022 649 1533 95 

16/04/2022 648 1636 93 

17/04/2022 655 1733 315 

18/04/2022 611 1580 97 

19/04/2022 630 1543 91 

20/04/2022 564 1578 93 

21/04/2022 574 1651 92 

22/04/2022 581 1650 97 

23/04/2022 584 1609 88 

24/04/2022 598 1645 87 

25/04/2022 613 1593 92 

26/04/2022 517 1587 94 

27/04/2022 523 1589 90 

28/04/2022 522 1549 90 

29/04/2022 569 1650 99 

30/04/2022 512 1854 84 

01/05/2022 527 1648 91 

02/05/2022 635 1571 90 

03/05/2022 624 1565 95 
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04/05/2022 575 1616 93 

05/05/2022 606 1617 98 

06/05/2022 581 1642 101 

07/05/2022 608 1751 90 

08/05/2022 601 1583 90 

09/05/2022 604 1563 97 

10/05/2022 635 1732 95 

11/05/2022 621 1894 86 

12/05/2022 622 1594 95 

13/05/2022 575 1588 97 

14/05/2022 563 1851 90 

15/05/2022 576 1840 90 

16/05/2022 592 1532 93 

17/05/2022 572 1590 92 

18/05/2022 578 1521 94 

19/05/2022 560 1473 97 

20/05/2022 512 1583 97 

21/05/2022 558 1576 103 

22/05/2022 525 1621 97 

23/05/2022 555 1401 95 

24/05/2022 577 1429 95 

25/05/2022 547 1520 111 

26/05/2022 542 1485 102 
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27/05/2022 560 1454 97 

28/05/2022 533 1556 88 

29/05/2022 546 1638 89 

30/05/2022 566 1430 106 

31/05/2022 560 1391 98 

01/06/2022 550 1490 102 

02/06/2022 558 1353 94 

03/06/2022 533 1486 94 

04/06/2022 515 1489 88 

05/06/2022 580 1497 89 

06/06/2022 573 1413 85 

07/06/2022 567 1351 88 

08/06/2022 559 1310 87 

09/06/2022 544 1392 91 

10/06/2022 557 1470 87 

11/06/2022 501 1514 95 

12/06/2022 458 1586 91 

13/06/2022 502 1337 90 

14/06/2022 505 1339 90 

15/06/2022 511 1351 88 

16/06/2022 490 1391 91 

17/06/2022 501 1393 93 

18/06/2022 462 1511 88 
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19/06/2022 465 1524 85 

20/06/2022 494 1382 87 

21/06/2022 498 1363 85 

22/06/2022 526 1327 93 

23/06/2022 500 1463 86 

24/06/2022 487 1316 93 

25/06/2022 534 1276 91 

26/06/2022 578 1322 90 

27/06/2022 582 1343 91 

28/06/2022 610 1375 93 

29/06/2022 597 1370 98 

30/06/2022 560 1419 105 
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PISP 
 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 
PISP time taken in ms Corporate 

service (Non-working days excluded) 

01/04/2022 207 2000 892182 

02/04/2022 169 2004   

03/04/2022 168 1682   

04/04/2022 167 1844 383803 

05/04/2022 176 1948 422229 

06/04/2022 160 1958 456661 

07/04/2022 180 1809 495351 

08/04/2022 196 1778 654405 

09/04/2022 187 1760   

10/04/2022 191 1790   

11/04/2022 182 1833 561515 

12/04/2022 202 1790 516247 

13/04/2022 191 2113 453772 

14/04/2022 210 1913 452157 

15/04/2022 169 1634 643081 

16/04/2022 238 1700   

17/04/2022 149 1720   

18/04/2022 173 1662   

19/04/2022 156 1826 427262 

20/04/2022 163 1759 362379 

21/04/2022 149 1887 541893 
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22/04/2022 120 1905 967288 

23/04/2022 162 1656   

24/04/2022 186 1810   

25/04/2022 191 1810 475304 

26/04/2022 144 1814 399813 

27/04/2022 141 1744 534536 

28/04/2022 152 1712 462105 

29/04/2022 200 1661 615820 

30/04/2022 178 2210   

01/05/2022 182 1681   

02/05/2022 161 1815 375850 

03/05/2022 192 1710 422821 

04/05/2022 155 1796 390189 

05/05/2022 172 1867 396444 

06/05/2022 168 1807 702032 

07/05/2022 167 1808   

08/05/2022 187 1636   

09/05/2022 178 1754   

10/05/2022 165 2043 455190 

11/05/2022 166 2247 487635 

12/05/2022 172 2073 531132 

13/05/2022 161 1718 908602 

14/05/2022 138 1743   
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15/05/2022 148 2215   

16/05/2022 167 1838 438620 

17/05/2022 151 1763 402322 

18/05/2022 129 1602 436699 

19/05/2022 142 1630 479017 

20/05/2022 140 1878 505979 

21/05/2022 141 1581   

22/05/2022 136 1592   

23/05/2022 142 1669 390567 

24/05/2022 139 1600 437859 

25/05/2022 145 1671 419406 

26/05/2022 149 1604   

27/05/2022 145 1649 1165080 

28/05/2022 155 1573   

29/05/2022 144 1615   

30/05/2022 151 1661 444672 

31/05/2022 146 1630 406985 

01/06/2022 160 1643 490546 

02/06/2022 156 1597 412879 

03/06/2022 153 1824 740906 

04/06/2022 153 1600   

05/06/2022 149 1541   

06/06/2022 180 1548 1348396 
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07/06/2022 196 1657 440381 

08/06/2022 168 1558 389813 

09/06/2022 177 1708 542038 

10/06/2022 144 1653 794383 

11/06/2022 148 1592   

12/06/2022 150 1542   

13/06/2022 162 1603 439381 

14/06/2022 138 1533 434228 

15/06/2022 142 1729 546450 

16/06/2022 130 1557 547214 

17/06/2022 136 1511 620749 

18/06/2022 141 1457   

19/06/2022 130 1455   

20/06/2022 139 1536 633995 

21/06/2022 130 1830 404289 

22/06/2022 134 1589 405120 

23/06/2022 174 1531   

24/06/2022 140 1502 602706 

25/06/2022 173 1562   

26/06/2022 146 1546   

27/06/2022 160 1625 486591 

28/06/2022 189 1622 440936 

29/06/2022 184 1600 419867 
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30/06/2022 170 1606 395038 

 


